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INTRODUCTION 


ce 
During Fiscal Year 2003, the Examining Division handled 567,615 claims and ended the year 
with 46,745 unexamined claims and 10,091 backlog correspondence cases on hand. Important 
developments this year included a major effort to reduce the backlog of correspondence cases 
that resulted from the successful claims reduction effort the previous year, the implementation of 
new examiner work assignments, the hiring of eleven new examiners, and many challenging 
substantive issues presented by copyright claims. Successes achieved were due to the dedication 


and hard work of the staff and supervisors in all sections of the Division. 


PART I—- NEW DEVELOPMENTS 


Correspondence Backlog Reduction 

In Fiscal Year 2002, the Division successfully completed a year-long claims backlog reduction 
effort, in which the number of unexamined claims on hand was reduced dramatically. One 
feature of this project was that, in order to give priority to clearable claims, the handling of some 
correspondence cases in the PA and Literary Sections was delayed. In FY 2003, the Division 
focused on reducing this backlog of correspondence cases. At the beginning of the fiscal year, 
there were 20,550 such cases. By the end of the fiscal year, the number was cut in half to 
10,091. 

The Division used a combination of approaches to reduce the correspondence backlog. The 
essential first step was to freeze the backlog; no more cases were added to it. This was done by 
establishing work assignments for all examiners under which they handle all correspondence 


generated from new claims at the time of initial examination. (See below for a description of the 
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new examiner work assignments.) In addition, individual examiners and small groups of 
examiners in the PA and Literary Sections devoted some days or weeks to working on the 
backlog on a voluntary basis. Examiners in the Visual Arts Section, which does not have a 
correspondence backlog, worked on cases from the Literary Section backlog. Senior staff from 
all sections (senior examiners, supervisors, and section heads) were assigned to work on the 
backlog as other duties permitted. All examiner and senior staff overtime was devoted to the 
backlog. Also part of the plan is that, as the eleven new examiners hired near the end of the 
fiscal year are trained and become more productive in handling new claims, experienced 


examiners will be able to devote more time to the correspondence backlog. 


In April, 2003, a goal was set to eliminate the correspondence backlog within twelve months. At 
the end of the fiscal year, through the combination of all the efforts noted above, the Division 


was on target to meet this goal. 


New examiner work assignments 

Under the claims backlog reduction effort in FY 2001 and 2002, priority in examiner work 
assignments was given to processing unexamined claims so that clearable claims were not 
subject to undue delay. The essence of that effort was that every examiner was required to 
handle 260 new claims each week. To accomplish this, some correspondence cases were 
backlogged. While this effort was very successful in reducing the unexamined claims on hand in 
a period of inadequate examiner staffing, this approach is not ideal on a permanent basis. 


Correspondence cases are difficult and time-consuming. A backlog of these cases represents a 


ee 
very large workload that is not easily managed. The goal of the division is to provide timely 
public service for all claims, including those that require correspondence. This has been the 
longstanding approach used in the Division, and, with adequate examiner staffing, it results in 


timely service to all applicants. 


In July, 2003, new examiner work assignments were put into place. Under these assignments, 
examiners are required to handle a certain number of claims-per-hour (excluding leave and hours 
devoted to activities other than examining claims, such as meetings, special projects, etc.). This 
requirement includes the initial examination of the claims and the handling of all correspondence 
generated by those claims. For examiners in the PA and Literary Sections, the required rates are: 
5.0 claims-per-hour for satisfactory; 5.5 for excellent; and 6.0 for outstanding. For the VA 
Section, the rates are: 4.7 claims-per-hour for satisfactory; 5.2 for excellent; and 5.6 for 


outstanding. These reflect the higher correspondence rate for VA claims. 


Division management bargained with AFSCME Local 2910 concerning any adverse impact of 
the new assignment and an agreement was signed. Under the new work assignments, when fully 
staffed, the Division should be able to maintain currency in the examination of new claims with 


no backlog of correspondence cases. 


Examiner staffing 


In FY 2002, twelve new examiners were hired. This addition to the examiner staff compensated 
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for significant examiner staffing losses that occurred in recent years due to promotions, 
retirements, resignations, and transfers, but it did not bring staffing to the level needed to 
maintain currency in the work of the Division. In FY 2003, the Division reevaluated staffing 
requirements in light of the expected level of claims receipts and expected examiner production 
under the new work assignments. From that evaluation, the Division determined that eleven 
additional examiners were needed — six in the PA Section (including the motion picture and 
renewals examiners) and five in the Literary Section. Eleven new examiners were hired and 


began work in August, 2003. 


PART I —- SUBSTANTIVE REPORT 


Song from 1981 Indian movie used in recording by rapper Dr. Dre 

Bappi Lahiri, a citizen of India, wrote a song entitled THODA RESHAM LAGTA HAI. It was 
published in 1981, first on an LP album, and three months later, on the soundtrack of a motion 
picture entitled JYOTI. Both publications occurred in India. No notice was required for the 
song as published on the phonorecord; there was an acceptable notice for the sound recording on 


the LP. It is unknown whether the motion picture displayed the required notice. 


This song allegedly was subsequently infringed. Dr. Dre, a well-known rap artist, used the entire 
song as background for one of his compositions. In an interview, his producer described how 


this came about: Dr. Dre was watching the movie JYOTI on television and decided to record the 


whe 


soundtrack. Later, he incorporated the Indian song into his own work. 


The copyright owners of the Indian song decided to institute an infringement action against Dr. 
Dre and in preparation for doing so, submitted registration materials to the Copyright Office. 
The composer Bappi Lahiri and the motion picture/recording company submitted applications, 
which were in some respects conflicting. On his application, Mr. Lahiri was named as author of 
the music. On its application, the motion picture company was named as author of both the 


music and sound recording. 


A song embodied in the soundtrack of a motion picture published before 1989 could be 
registered only if the motion picture was published with the required copyright notice. 
Publication without notice would result in the loss of copyright for the entire motion picture, 
including music first published on its soundtrack. Because it was a foreign work, however, an 
Indian motion picture that lost U.S. copyright protection due to failure to comply with U.S. 
formalities would have had its copyright restored effective January 1, 1996, under the provisions 
of section 104A of Title 17, which implements the restoration of copyrights under the GATT 
Uruguay Round and other international agreements. Because neither party in this case could 
provide proof of notice for the motion picture published in 1981, the Office made GATT 
registrations for the musical work. Registrations were issued to both Mr. Lahiri and to the 
companies, in accordance with normal Office practices for adverse claims. A regular (non- 
GATT) class SR registration was made for the sound recording based on proof of notice for the 


LP album. 
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A CONVERSATION WITH DEATH from the movieO BROTHER, WHERE ART THOU 
An application to register a song entitled A CONVERSATION WITH DEATH, allegedly 
written by Lloyd Lawson Chandler in 1916, was filed by Mr. Chandler's family, in anticipation 
of an infringement action. Mr. Chandler is deceased. The song is in a folk idiom. According to 
information in the registration materials, Mr. Chandler had performed the song during a field 
recording session conducted in Madison County, North Carolina in the 1960's. Mr. Chandler's 
performance was subsequently released in 1995, without his permission, on the Rounder Records 
label. Following that, parts of the song were incorporated in the hit motion picture O 
BROTHER WHERE ART THOU. The copy submitted for registration was a transcription of 


the work as performed by Mr. Chandler on the Rounder Records album. 


This claim posed two main questions: Is it credible that the song was in fact an original 
composition by Lloyd Chandler and not merely a rendering of a traditional public domain folk 
song? Is the transcription from the Rounder Records album acceptable as the deposit for 
registration? Regarding the first question, the author's family submitted a written statement 
asserting that the song had originated with Mr. Chandler. Also, the lyrics of the song describing 
the speaker's confrontation with death were peculiar in a number of respects that suggested 
individual authorship. Thus, it seemed reasonable that Mr. Chandler did write the song himself 
and had not simply recorded a preexisting folk song. Regarding the second question: While 
allegedly infringing copies are generally not acceptable for deposit, an exception was made for 
this album because it was a recording of Mr. Chandler singing the song. The claim was 


registered. 


Hogarth v. Edgar Rice Burroughs, Inc. 

Although the Second Circuit's opinion in Hogarth v. Edgar Rice Burroughs, Inc., focused 
essentially on whether the authorship in question was made for hire, the opinion also considered 
the validity of supplementary registrations made long after initial registrations. The court 
additionally commented on competing, or adverse, copyright registrations for the same 
authorship. In preparation for the Office's response to the Second Circuit's request for an 
advisory letter from the Office before the court issued its opinion, the Examining Division 
provided draft language to the General Counsel on practices concerning supplementary 
registrations, including enumeration of reasons why a supplementary registration may 
legitimately be made many years after the dates of first publication / registration. The Division 
also drafted language for use by the General Counsel on adverse claims and explained the 


practices in this area of registration. 


Sonar Images 

Sonar images are produced by directing sound waves at an object (typically, the object is 
underwater or underground) and then recording and interpreting the sounds which are reflected 
back to a recording station. Copyright claims to the resulting sonar images as "photographs" 
were submitted in class VA. The claims in individual images as "photographs" were refused 
because the works were more akin to medical imaging and x-rays (which the Office does not 
register) than to traditional photographs (which the Office does register). Sonar imaging really 


captures data and information about a given object rather than produce a photograph of the 
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object. For example, sonar-based imaging is the basis by which ships continuously gather 
information to plot the depth of a sea or lake or by which undersea divers know the distances to 
and likely physical contours of an oil tanker long ago wrecked and lost at sea. Sonar imaging 
allows us to measure and record data. But recording such data by merely operating a machine 
and interpreting the data is not the authorship of producing an actual photograph of the object; 
the data may be plotted so that a resulting graph or "image" of the data is produced, but such 
capture and recordation of data does not justify the work to be considered a registrable 
"photograph." In the cases considered, the Section registered claims limited to the compilation 


of the sonar images, but not in the individual images as photographs. 


Model Airplane as Toy 

A claim was submitted in class VA for a toy-sized airplane which was powered by a fueled 
engine and had all of the functioning mechanical parts of the life-sized plane which it mimicked. 
The plane, capable of being flown, could be controlled by a hand-held remote control device, 
and its construction and operating literature warned that the plane is not a toy and should be 
handled only by persons knowledgeable in the principles of flight control. The Visual Arts 
Section decided to register the author's claim based on three-dimensional sculpture, treating the 
miniature plane as a work of art, rather than as a useful article. Copyright law does not protect 
useful articles, but functioning mechanical toys which portray an object may be copyrightable to 
the extent of successful portrayal. Notwithstanding the designer's admonition that the plane was 
not a toy, the Section disagreed because the plane's portrayal of a real object was in no way made 


non-copyrightable because the plane also had functioning mechanical parts. 
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Model Laws — Veeck v. Southern Building Code International 

The 5th Circuit case Veeck v. Southern Building Code International (241 F.3d 398 [Sth Cir. 
2001]; on rehearing en banc, 293 E.3d 791 [5th Cir. 2002]; petition for cert. filed, Sept.4, 2002; 
denied, June 27, 2003) prompted the Office to focus on the specific question before the court — 
does incorporation of model code into public law by reference result in placing the model law in 
the public domain, to the extent it is incorporated? The appellate court held that it did. In 
addressing this issue in an amicus brief to the court, the Office also answered in the affirmative. 
It has been the longstanding position of the Office that public laws in any jurisdiction (federal, 
state, or municipal) are in the public domain, because access to laws should be free as a matter of 


public policy. See Compendium II, sec. 305.08(d). 


After the 3rd Circuit decision, the Division began to question claims submitted for these 
model laws. This action does not represent a change in position of the Office; we have long 
questioned claims in public laws. Rather, it is the result of a more heightened awareness of this 
particular situation. Our correspondence in these cases raises a number of questions that will 
enable us to evaluate the status of a particular model law. They focus on if and when the model 


law in question was incorporated into a public law. 


In response to our first such inquiry, the applicant stated that the model law in question 
was a draft that had not yet been published. On the conceptual level, however, he presented 


several arguments that were in conflict with the thinking of the Office. First, he argued that the 


15: 
public domain status of a law depended upon the status of the author (private or governmental), 
rather than the status of the work itself, i.e, whether it was enacted into public law. The position 
of this Office, and that of the circuit court as well, is that the nature of the work in this case, 
regardless of the status of the author, places it in the public domain. Our position is premised not 
upon model code being a "work of the U.S. government" or other government agency, but upon 
the right of public access. Second, the applicant argued that even where this concept was 
applicable (the placing of a model law in the public domain upon publication by reference in a 
public law), it would not apply where any changes were made to the model law because the 
derivative version would be a different work, and its publication would not affect the status of 
the original. On the contrary, the Office takes the position that the content of an otherwise 
unpublished work is published when a derivative version of it is published, to the extent that 
content of the original is contained in the derivative. When such publication takes the form of 
incorporation into a public law, that content is therefore placed in the public domain. Note: 


This issue is ongoing, and there may be further developments. 


Spellings of the name of God in the Hebrew Bible 

This is an unusual case in which the Division had to examine two claims on appeal and make a 
determination regarding copyrightability after the case was heard by the Court for the Southern 
District of New York in Torah Soft Ltd. v. Drosnin, Civil Action No. 00 Civ.5650(SAS), and the 
judge found the same authorship being presented for registration to be unpredictable. The 
claimant, Tora Soft, Ltd., was able to proceed with litigation based on a certificate for an 


underlying computer program. 
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The authorship being claimed was the selection of a particular group of symbols to be substituted 
for individual letters in words that represent various spellings the name of God. The author 
created two databases — one containing the first five books of the Hebrew Bible, and another 


containing the complete books of the Hebrew Bible including the Prophets and the Writings. 


The claims, initially received in 2000, were rejected on the basis that the compilation in each 
case was de minimis. In the first appeal, made by a law firm representing Tora Soft Ltd. in 
March, 2003, the attorney pointed out the adverse court decision from 2001, and the fact that the 
appeal to the U.S. Court of Appeals for the Second Circuit was placed on an inactive docket. 
The attorney disagreed with the decision of the court and asked that the Office disregard this 
decision in making a determination regarding the compilations in these works. The attorney 
argued that the decision of the court regarding the selection of the symbols was based on a 
"scenes a faire" doctrine, which limits the scope of protection for a work but not its 
copyrightability. Regarding the selection of authentic versions of the Prophets and the Writings, 
the court found this to be "sweat of the brow," rather than copyrightable compilation authorship. 
The attorney argued that the court erred here because the author, Spielberg, had to synthesize the 


various sources consulted and exercise "careful literary and scholarly judgment." 


In response to the first appeal, the Division assured the attorney that the merits of the case would 
be considered as any appeal of an initial rejection. The rejection was upheld because neither the 
selection of a small number of symbols to represent letters in the names of God or the selection 


of authentic versions of writings represented enough original, creative authorship to constitute a 


ae 


copyrightable compilation. 


Internet.com 
A claim was submitted for a website network that posed two interesting issues — whether this 
kind of work constitutes a unit of publication, and whether the submitted CD-ROM was an 


acceptable deposit for the work being registered. 


INTERNET.COM is a conglomerate or network of 150 individual websites. The applicant filed 
a claim in this network as a single unit of publication under the title INTERNET.COM, the 
master home page for the network of sites. Although most of the numerous individual websites 
in the network can be accessed through the home page of the primary host website, 
INTERNET.COM, they can also be accessed directly. A person might not even be aware of the 
host site in making regular use of a particular site. Some of the sites are accessible only by 
payment of a fee. The websites throughout the network are updated on a daily basis, and all 


updates are controlled by a central source. 


INTERNET.COM's multi-part nature and the uneven public access to the various sites raised a 
question as to whether it represented a unit of publication subject to a single registration. The 
applicant asserted that this website network did in fact represent a single unit of publication, and 
this assertion was accepted, as there was no compelling reason not to do so. The central control 
of updates to all the individual websites was an important factor in the decision to register the 


claim in this manner. 


Tse 

A CD-ROM was submitted as a copy of the website. It contained only the home pages of the 
150 websites, and not all the home pages were the versions published on the date given on the 
application. Thus, the copy did not represent the work being registered. The applicant was 
offered the choice either to deposit the complete content of the website as of the publication date 
on the application, or to limit the claim to the content of the website present on the CD-ROM 


already deposited. 


Classic TV programs and Gershwin songs submitted for registration 

In conjunction with a gift agreement between the Library of Congress and Andrew Solt 
Productions, the current copyright owner, approximately 1,000 applications for episodes of THE 
ED SULLIVAN SHOW were submitted. Under the terms of the agreement, film prints of the 
programs were sent directly to M/B/RS for its collections and Betacam SP videotapes will be 
sent to the Copyright Office for registration. Claims were also submitted for the classic Sid 


Ceasar comedy TV program YOUR SHOW OF SHOWS. 


279 musical works (mostly songs) by George and Ira Gershwin were submitted for registration. 
A representative of the family trust assembled all of the previously unpublished works into a 
three-volume set and published them shortly before the end of 2002 (because of the provisions of 
17 USC sec. 303). The works had been found in a trunk in Secaucus, New Jersey. The PA 
Section enlisted the help of the Gershwin curator from the Music Division in looking at the 
material to ensure that the facts presented on the applications, particularly with regard to 


publication, are accurate. 
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First Appeals 
When the Office refuses registration, the applicant has the option to file an appeal in two stages: 
the first appeal is made to the Examining Division; if the Division upholds the refusal, a second 
appeal may be made to the Copyright Office Appeals Board, consisting of the Register, the 
General Counsel, and the Chief of the Examining Division. During this fiscal year, 217 first 
appeals were filed, covering 479 claims. (A single appeal may cover multiple claims when a 
group of related claims are refused in a single Office letter.) Of the 479 claims refused initially, 


104, or approximately 22 percent, were reversed and registered upon first appeal. 


PART HI-— ADMINISTRATIVE REPORT 


Staffing changes 
Promotions: Jane Rinard to Supervisory Examiner in the Renewals Section; Max Derrickson to 
Senior Examiner in the Literary Section; Tiona Enoch and Cherri Starks to GS-5 correspondence 


clerks 


wage 
Examiners promoted to GS-11: Robert Blankenburg (PA), Adam Friedman (PA), Justin 
Maclean (PA), Karin Sweet (PA), Karin Leishman (LIT), Stephanie Mason (LIT) 
New examiners (GS-9) hired in the Literary Section: Kris Su, Joseph Woodill, Linda 
Orndorff, Meredith Wearing, Edward Timberlake 
New examiners (GS-9) hired in the PA Section: Chad Becker, Dan Gude, John Saint Amour, 
Gordon Bowie, Carrie Ferguson, Dan Haverstock 
Details: Debbie Weems from R&P to copyright technician in the PA Section; Clerone Merritt 
and Felicia Dozier from R&P to copyright technician on the Motion Picture Team; Warren 
Cytron, Renewals examiner, worked eight hours per week in the I&R Public Information Office; 
Roberto Basilio, Renewals technician, Dave Hubbard, VA technician, and Ivan Proctor, VA 
examiner, worked part-time in the R&P Registration Numbering Unit for several months. 
Contract employees: Samantha Embrey worked part time providing IT support for the 
Division. David Fernandez and Paul Timer worked on the Motion Picture Team processing 
product line claims in TV series. 
Retirements: Samantha Embrey, Examining Division Automation Coordinator; Jacquelyn 
Darden, copyright examiner. 
Resignation: Terrion Maxwell, trainee copyright examiner. 
Removal: John Bethel, copyright technician. 
Work-study students: Assignment began for Babajimi Adusa, Vernon Owens, Kenneth Rich, 
and William Wright. Assignment ended for Durell Hardy, Christopher Lee, Larry Sanes, and 


Clarence Williams. 
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Examining Division staffing level as of September 30, 2003 
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Training 
Internal Division training: Intensive individual and group training was conducted for all 
trainee examiners, provided principally by senior examiners and the section attorney. Included 
were presentations on general copyright topics, registration, and case law, and practical training 
in handling actual claims and correspondence. Continuing education for all examiners occurred 
as copyright issues and cases were presented and discussed in regular team, section, and division 
meetings. VA Section supervisors and senior examiners were trained in vessel hull registration. 
Additional Literary Section examiners were trained in database and CD-ROM registration. 
Computer Security Awareness: All division staff 
QuickMask training: All division staff 
Emergency preparedness: All division staff 
New COINS: All division staff 
Preventing Violence in the Workplace: All division staff 
Ethics: Donna Dugger, Alecia Dickens, Doris Berry, Par Gawronsky, Susan Todd, Karin 
Leishman, Joe Ewbank, Stephanie Mason, Heather Martley, Edward Timberlake 
Facilitative Leadership (3-day course): Laura Lee Fischer, Alice Parrish, Roger Nunes, Jane 
Rinard, William Briganti 
Retirement class: Lucille Cook, Max Derrickson, Desiree Woodard, Roger Nunes, Laura Lee 
Fischer 
Grammar class: Desiree Woodard 
Diversity training: Laura Lee Fischer 


New C.O. Imaging System: Barbara Brooks, Tom Dunn, George Weber, Roberto Basilio 
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Outreach 
In October, 2002, Nanette Petruzzelli, Division Chief, and William Briganti, Supervisor in the 
VA Section, gave a presentation on mask work registration to an Egyptian copyright delegation 


visiting the Copyright Office. 


In October, 2002, Linda Gill, Head of the PA Section, participated in a seminar "Combing the 


Archives" sponsored by Women in Film and Video at American University in Washington. 


In October, 2002, Ingrid Bell, Examiner in the PA Section, and Ted Hirakawa, Senior Examiner 
in the PA Section, helped staff the copyright information booth at the Library's National Book 


Festival on the U.S. Capitol grounds. 


In October, 2002, John Ashley, Head of the VA Section, spoke on "Originality, Creativity, and 


Copyright Protection in the Digital Age" to a communications law class at Gallaudet University. 


In November, 2002, John Ashley conducted workshops and participated on a panel discussion at 


the annual meeting of the Advertising Photographers Association in New York City. 


In November, 2002, Ingrid Bell presented a basic overview of copyright at the Anacostia High 


School's CAST (Creative Arts, Science and Technology) Academy's Career Day 2002. 


Se 
In January, 2003, Susan Todd, Supervisor in the Literary Section, presented a workshop on the 


registration of electronic works for the Association of American Publishers in New York City. 


In March, 2003, Jeff Cole, Assistant Chief, gave a presentation on registration at "The Copyright 


Office Comes to California" conferences in Los Angeles, San Francisco, and Sacramento. 


In May, 2003, Susan Todd gave a presentation on the registration of databases, websites, and 


other online works to the Association of American Publishers in New York City. 


In July, 2003, John Ashley represented the Copyright Office on the faculty of the Practicing Law 


Institute's continuing legal education classes. 


In July, 2003, William Briganti gave a presentation on registration at the annual conference of 


the Association of Medical Illustrators. 


In July, 2003, Ted Hirakawa was a guest speaker and participated in a panel discussion at the 


SOAC Entertainment Group conference in Baltimore. 


In August, 2003, Laura Lee Fischer, Supervisor in the PA Section, gave a presentation on 


copyright registration at the Deft Enterprises Music Biz 101 conference in Miami. 


yD. 
Other special activities 
John Ashley, Head of the VA Section, assisted the General Counsel's staff to organize and 
administer a public hearing concerning the Vessel Hull Design Protection Act, as part of a 
congressionally mandated study, and he served as one of the Copyright Office panelists at the 


hearing. He also assisted in the preparation and writing of the report to Congress. 


Information Technology 

Samantha Embrey, the Division Automation Operations Coordinator since 1998 and the first 
person to serve in that capacity, retired on January 3, 2003. Ms. Embrey, in her official capacity 
as automation coordinator and before that on a voluntary basis while still a copyright examiner, 
played a major role in implementing more effective use of information technology (IT) in the 
division. She single-handedly created many complex Wordperfect macros to make the 
processing of correspondence highly automated; she created an Access database that produces 
statistical and staffing reports; she coordinated Division requirements with Office-wide systems; 
and she provided IT support and training to all staff. In these and countless other projects large 
and small, Ms. Embrey gave truly outstanding service to the Division for many years. After her 
retirement and extending through the end of the fiscal year, she continued to provide part-time IT 


support on a contract basis. 


When Samantha Embrey switched to a part-time schedule, other Division staff members 
provided IT support in her absence. The members of the Examining Automation Group, Wayne 


Crist, Otis McClees, Claire Gardiner, and Jeff Taylor, provided first line support and coordinated 
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communication with the Copyright Automation Group and ITS. In particular, Wayne Crist did 


an outstanding job responding to emergencies and providing timely information to staff. 


New developments in IT this year included the introduction of a new database to track referrals 


from Cataloging, a new COINS system, and a new C.O. imaging system. 


Security 

The Division continued ongoing efforts to ensure the security of copyright deposits during 
processing. Security measures include: procedures for the storage, filing, and transport of CD- 
ROMs, audio compact discs, and other secure deposits; use of the LC Reader Registration 
system to control public access to the Renewals Section, the only part of the Division open to the 
public for research purposes; and an automated tracking system for claims in pornographic 


material. 


Re-engineering 
Jeff Cole, Assistant Chief, continued to serve as process co-owner for the registration process. 


He also served as coordinator for all processes and attended regular BPR status meetings. 


James Vassar, Head of the Literary Section, and Stephen Oswald, PA Examiner, served on the 


Registration Process IT Team. 
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Jeff Cole, James Vassar, and Laura Lee Fischer, PA Supervisor, served on a task group to 


determine facilities requirements for the future registration divisions. 


CORDS 

ProQuest Information and Learning Company (successor to UMI) continued to register 
approximately 500 university dissertations per week electronically via the CORDS system. This 
was by far the highest volume of CORDS claims received from any single source. There were 
no significant technical problems with the submissions this fiscal year and the processing of 


these electronic claims continues to be routine. 


The other major sources of CORDS claims are several major music publishers that collectively 
submit between 50 and 100 claims per week. These submissions also are generally processed 
smoothly and have become routine. While the musical works are submitted for registration 
online, CD-ROMs containing the works are deposited separately, directly to the Library of 


Congress. 


Other applicants continue to submit smaller volumes of literary works, including some computer 


programs, on an ongoing basis. 
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